
 

 
Ref. No. PRDKMVNKH/ 138 /             /20                           Date 

Name of Student : __________________________________________________Class:________ 

(Instruction : Tick (✓ ) the correct option for the following questions) 

1. What is the percentage of syllabus completed in the classes? 

 A) 100 % B) 90 % C) 80 % D) 70 % E) Below 70 % 

2. How is the teachers’ preparation for the classroom ? 

 A) Very good B) Good C) Satisfactory D) Poor E) No Preparation 

3. How is teachers’ communication in the classroom? 

 A) Very good B) Good C) Satisfactory D) Poor E) Very bad 

4. How fairly internal examinations evaluation is done ? 

 A) Always fair B) Sometimes fair    C) Sometimes unfair D) Usually unfair  E) Unfair 

5. Is the teaching and mentoring process in your college useful for your academic growth? 

 A) Significantly B) Very well C) Moderately D) Marginally E) Not at all 

6. Does the college arrange different programmes / activities necessary for your learning and academic growth ? 

 A) Always B) Sometimes  C) Very few D) Rarely  E) Never 

7. Does teacher takes necessary follow ups with assigned tasks to you ? 

 A) Always B) Sometimes  C) Very few D) Rarely  E) Never  

8. Does teachers encourages you for extracurricular and co-curricular activities ?  

 A) Always B) Sometimes  C) Very few D) Rarely  E) Never 

9. Do teachers help you to identify your weaknesses and overcome them ? 

 A) Always B) Sometimes  C) Very few D) Rarely  E) Never 

10. What percentage of teachers uses ICT toos (PPT, Projector, Multimedia) in teaching ?  

 A) 100 % B) 90 % C) 80 % D) 70 % E) Below 70 % 

11. How is the quality of teaching-learning in your college ? 

 A) Very good B) Good C) Satisfactory D) Poor E) Very bad 

12. How are the campus facilities ? 

 A) Very good B) Good C) Satisfactory D) Poor E) Very bad 

13. How are the library services in the college ? 

 A) Very good B) Good C) Satisfactory D) Poor E) Very bad 

14. Is non teaching staff supportive and helpful to you ? 

 A) Always B) Sometimes  C) Very few D) Rarely  E) Never 

15. Give three observations /suggestions to improve the overall teaching/learning experience in the college.  

 A) ______________________________________________________________________________________ 

 a) ______________________________________________________________________________________ 

 B) ______________________________________________________________________________________ 

 a) ______________________________________________________________________________________ 

 C) ______________________________________________________________________________________ 

 

 

Vidarbha Youth Welfare Society, Amravati's 

Prof.RajabhauDeshmukh Kala Mahavidyalaya, Nandgaon (Kh.) 
Dist.Amravati (M.S.)-444 708 

(NAAC Re-accredited- 2017) 
Affiliated to SantGadge Baba Amravati University, Amravati 
email-prdkm138@sgbau.ac.inweb site- www.prdkmv.org 

Ph./ Fax- 07221-222606 

Dr.N.R.Dhande 

President 

Adv.U.S.Deshmukh 

Vice-President 

Dr.H.M.Deshmukh 

Treasurer 

Shri.Y.V. Chaudhary 

Secretary 

Dr. P.H. Suryavanshi 

Principal 



 a) ______________________________________________________________________________________ 

Prof. Rajabhau Deshmukh Kala Mahavidyalaya,  

Nandgaon Kh., Dist. Amravati 

Students Satisfaction Survey 

Analysis Report 

Academic Session 2019-2020 

Objective: 
College administers student satisfaction surveys in order to elicit student opinion and perspective 

regarding institutional climate, programs, and services.  As part of a broader assessment effort, 

student satisfaction surveys provide a means to understand student opinion at a given point in 

time.  The student Satisfaction Survey, administered every year, is intended to assess the 

satisfaction of the college students concerning campus climate, services, and facilities, and to 

ensure educational accountability and institutional transparency. 

Policy: 
The MCQ style questionnaire has been designed to record satisfaction level of the students. 

Students were asked to rank, in order of importance, 14 items ranging from the percentage of 

syllabus completed in the classes, the teachers’ preparation for the classroom, teachers’ 

communication in the classroom, Internal examinations evaluation Fairness, Usefulness of 

teaching and mentoring process for academic growth, Organization of Programs/Activities 

necessary for learning and academic growth, Teacher’s follow ups with assigned tasks, Teachers 

encouragement for extracurricular and co curricular activities, Teachers help to identify your 

weakness and overcome them, Percentage of teachers using ICT tools (PPT, Projector, 

Multimedia) in teaching, The quality of teaching-learning, The campus facilities, Library 

services and the satisfaction regarding support and help from non teaching staff. 

Sample Size : 200 Students. 

Process: 
The students are supplied with a pre-printed MCQ style questionnaire to record their choices.  A 

short counseling session of 5 minutes is conducted on the meaning of various parameters is 

explained to participant students.  It ensures that the students have understood and satisfied with 

the questions appearing in the survey forms and understands the available options in a correct 

manner. 

The recorded choices are then processed to obtain the feedback Analysis Report. 

Scale: 
Option Selected Points 

 A  04 Points 

 B  03 Points 

 C  02 Points 

 D  01 Points 

 E  00 Points  

 

 

    

  
 
 



 

Analysis of Student Satisfaction Survey 

Academic Session: 2019 – 2020 
The average scores reported by the students are as follows – 
F.No. Average F.No. Average F.No. Average F.No. Average F.No. Average 

1 3.21 41 3.21 81 3.21 121 3.20 161 2.21 

2 3.21 42 3.21 82 3.21 122 3.20 162 2.21 

3 3.21 43 3.21 83 3.21 123 3.20 163 2.21 

4 3.21 44 3.21 84 3.21 124 3.20 164 2.21 

5 3.21 45 3.21 85 3.21 125 3.20 165 2.21 

6 3.21 46 3.21 86 3.21 126 3.20 166 2.21 

7 3.21 47 3.21 87 3.21 127 3.20 167 2.21 

8 3.21 48 3.21 88 3.21 128 3.20 168 2.21 

9 3.21 49 3.21 89 3.21 129 3.20 169 2.21 

10 3.21 50 3.21 90 3.21 130 3.20 170 2.21 

11 3.21 51 3.21 91 3.21 131 3.20 171 2.21 

12 3.21 52 3.21 92 3.21 132 3.20 172 2.21 

13 3.21 53 3.21 93 3.21 133 3.20 173 2.21 

14 3.21 54 3.21 94 3.21 134 3.20 174 2.21 

15 3.21 55 3.21 95 3.21 135 3.20 175 2.21 

16 3.21 56 3.21 96 3.21 136 3.20 176 2.21 

17 3.21 57 3.21 97 3.21 137 3.20 177 2.21 

18 3.21 58 3.21 98 3.21 138 3.20 178 2.21 

19 3.21 59 3.21 99 3.21 139 3.20 179 2.21 

20 3.21 60 3.21 100 3.21 140 3.20 180 2.21 

21 3.21 61 3.21 101 3.20 141 3.20 181 2.21 

22 3.21 62 3.21 102 3.20 142 3.20 182 2.21 

23 3.21 63 3.21 103 3.20 143 3.20 183 2.21 

24 3.21 64 3.21 104 3.20 144 3.20 184 2.21 

25 3.21 65 3.21 105 3.20 145 3.20 185 2.21 

26 3.21 66 3.21 106 3.20 146 3.20 186 2.21 

27 3.21 67 3.21 107 3.20 147 3.20 187 2.21 

28 3.21 68 3.21 108 3.20 148 3.20 188 2.21 

29 3.21 69 3.21 109 3.20 149 3.20 189 2.21 

30 3.21 70 3.21 110 3.20 150 3.20 190 2.21 

31 3.21 71 3.21 111 3.20 151 2.21 191 2.21 

32 3.21 72 3.21 112 3.20 152 2.21 192 2.21 

33 3.21 73 3.21 113 3.20 153 2.21 193 2.21 

34 3.21 74 3.21 114 3.20 154 2.21 194 2.21 

35 3.21 75 3.21 115 3.20 155 2.21 195 2.21 

36 3.21 76 3.21 116 3.20 156 2.21 196 2.21 

37 3.21 77 3.21 117 3.20 157 2.21 197 2.21 

38 3.21 78 3.21 118 3.20 158 2.21 198 2.21 

39 3.21 79 3.21 119 3.20 159 2.21 199 2.21 

40 3.21 80 3.21 120 3.20 160 2.21 200 2.21 



Grand Average : 2.59 

               Analysis of Student Satisfaction Survey 

                       Academic Session: 2019-20 
 

The chart showing parameter wise response of the students is as follows… 

 
 

Parameters : 1.The percentage of syllabus completed in the classes 

2. The teachers’ preparation for the classroom 

3. Teachers’ communication in the classroom  

4. Internal examinations evaluation Fairness 

5. Usefulness of teaching and mentoring process for academic growth 

6. Organization of Programes/Activities necessary for learning and academic growth 

7. Teacher’s follow ups with assigned tasks  

8. Teachers encouragement for extracurricular and co-curricular activities 

9. Teachers help to identify your weaknesses and overcome them 

10. Percentage of teachers using ICT tools (PPT, Projector, Multimedia) in teaching 

11. The quality of teaching-learning  

12. The campus facilities  

13. Library Services   

14. Satisfaction regarding support and help from non teaching staff. 

Observations on the MCQ: 

The survey reflects lower satisfaction levels on the following parameters.. 

1. The percentage of syllabus completed in the classes (3.00) 

10. Percentage of teachers using ICT tools (PPT, Project, Multimedia) in teaching (1.00) 

12. The campus facilities (3.00) 

0

0.5

1

1.5

2

2.5

3

3.5

4

1 2 3 4 5 6 7 8 9 10 11 12 13 14

3 3 3

3
.7

5

3

3
.7

5

3
.2

5

3
.2

5

3
.2

5

1

3 3 3

3
.2

5

CHART FOR STUDENT SATISFACTION SURVEY 
(2019-20) Parameter wise average…



13. Library services (3.00) 

Observations on the Independent Responses: 
1. Majority of the respondents showed dissatisfaction towards lack of girls’ common Room 

2. Majority of the girls’ registered dissatisfaction towards inadequate and improper washrooms 

3. Number of respondents also demanded to set up of the Canteen/Café facility on campus 

4. Some of the students also wanted to see the increase in number of sports facilities 

 5. Some of the students demanded an increase in the number of books in the library. They also wanted to 

have access to the computer terminals with internet connectivity in the library 

 6. Some of the students also wanted to have dust-bins in the classrooms 

 Action Taken: 
The analysis report is forwarded to the Principal through IQAC for further action. 

 

 

            
Coordinator, IQAC       Principal 

 

 

 

 

 

 

 

 

 

 

 

 

 


